
Data sheet 

Smart Communications for Small and Medium Businesses 

Effective communications is critical to business success. The UNIVERGE SV9100 allows businesses of any size to  

access advanced communications features that are usually reserved for large enterprises. Video and audio  

conferencing, messaging, directory, presence, contact centre and soft phones, all powered by a reliable rack  

stackable appliance. The UNIVERGE SV9100 provides the communications features Small and Medium businesses demand. 

The UNIVERGE SV9100 offers: 

> A seamless mix of IP and traditional phone services.

> Embedded video and audio conferencing.

> Enhanced Unified Communications and mobility features.

> Lower carriage costs with SIP trunks.

> A rack mountable chassis that can incorporate telephony, networking, server and gateway hardware.

> The capability to mesh up to 50 systems into a single image communication platform.

The SV9100 will grow as your business grows. 
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The SV9100 meets all your com-
munications needs. 

Chassis 1 2 3 4 
System  

maximum 

Handsets 

Digital handsets 80 176 272 368 896 

Analogue 80 176 272 368 896 

NEC IP 896 

SIP 896 

Softphones 256 

Trunks / features 

Analogue 40 88 136 184 400 

BRI 40 88 136 184 400 

PRI 90 180 270 360 400 

IP trunks 400 

NetLink 50 Sites 

K-CCIS 400 (Over IP)  

Gigabit - POE Maximum 12 blades per system (8 ports per blade) 

Applications 

UC Suite 512 clients with external server, 128 clients without external server* 

Contact Centre (ACD) 200 agents, 64 ACD groups 

Unified Messaging (InMail) 16 ports (up to 120 hours for recordings) 

Unified Messaging (UM8000) 16 ports (up to 500 hours for recordings) 

Conference bridge Up to 32 ports 

Video Inbuilt 4 party bridge 

Physical conditions 

Operating temperature 0°C ~ 40°C 

Humidity 20 ~ 90% RH (non-condensing) 

Weight 7.9kg (without cards) 

Width 430mm (designed for a 19” rack) 

Height 88mm (2RU) 

* For each softphone used capacity is reduced by 1.
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